WHAT TO EXPECT
on your next flight with
Omni Air Transport

Booking Your Trip
1.

All passengers are required to complete a COVID-19
questionnaire.

2.

On the questionnaire, you will indicate if a snack basket,
drink cooler or other amenities will be included on the
aircraft as well as your preferences for crew activity and

FLY WITH PEACE OF MIND

baggage handling.

Omni Air Transport always
provides the best in safety

3.

Masks and gloves are available to all crew and passengers.

and service for our passengers

Crew will wear at their own discretion unless a specific

and our employees. With our

preference is indicated on the COVID-19 questionnaire.

AircraftAssure process, every

4.

concerns for your trip, please let the charter team know.

flight is medically disinfected
and we have implemented new
processes to further protect
you and all of our passengers.

If there are any additional special requests or safety

Arriving for Your Flight
1.

Per usual, passengers will still drive planeside.

2.

All passenger IDs will be checked. If requested,
arrangements can be made for IDs to be handled by
a pilot wearing clean gloves, or you may elect to hold your
ID at arm’s length for a pilot to view.

3.

Our line service/crew pilots will load your baggage
on the aircraft unless you indicated on your COVID-19
questionnaire that you would like to load your own.

4.

We will refrain from handshakes to help keep our
passengers safe.

During Your Flight
1.

Passengers may choose to sit in the rear most seats
of the plane to distance themselves from the crew.

2.

Per client request, the partition to the cockpit can be closed
(as available - some airplanes don’t have partitions).

24/7 charter hotline
(918) 836-3131

3.

If you have any concerns before, during or after your trip,
you are encouraged to reach out to us 24/7.
We are here to make sure you have a safe and
5-star experience.

